[image: sassa-pol]
[bookmark: _GoBack]Application landscape
SASSA has the following applications:
1. Oracle EBS 12.2.10 and Oracle IAM - A packaged solutions from Oracle
2. Non Repudiation Program - Custom developed web application that forces users to biometrically authenticate each time they perform certain transactions. This web application consist of the following components i.e. Oracle DB, Weblogic server, Nginx and the web application was developed in Angular. This web application integrates with a mainframe application using IBM MQ integration software
3. SRD R350 - A web application that allows citizens to apply for grant via the Internet. The web application was developed in Angular, and consist of the following components i.e.: HAProxy LB, NGINX web server, Oracle Weblogic application server, Oracle DB, Oracle API Gateway; KrakenD
4. Core application SOCPEN i.e. a mainframe system developed in Natural and running on Adabas as the database and uses WINET as the emulation software.
5. Liquid Office is another solution SASSA has. It’s components are Active Directory, Content Server (OTDS),Tomcat, Application Services and associated Databases
6. Services Portal is a further solution SASSA has deployed. Sub-Components of this solution as follows: IIS (.Net Core WebApplication), the Document Store solution, the User Store solution, SMS Gateway, the Liquid Office Solution and the ImageTransfer solution.
7. Document Store solution comprises of IIS(API) and associated Oracle Database/s
8. User store Solution comprises of IIS(API) and associated Oracle Database/s
9. The imageTransfer solution components thereof include Windows, Document Store Solution and ContentServer (Webservice)
10. BRM Solution is a further developed solution that SASSA is using - IIS (.Net Core Webapplication), ActiveDirectory, SOCPEN(external), Kofax (external), TDW (external), Email Gateway, Oracle DB, ContentServer
11. Content Server is the Content Management Solution and repository SASSA has deployed. Areas of this solution are Active Directory, OTDS, IIS, Tomcat, Application Services, Database/s and Windows File Shares.
12. The Appworks Opentext Solution - OTDS, Databases, Magellan, Tomcat, Active Directory, Linux services (AppWorks Service, Tomcat) and Brava.
13. Kofax solution. Components of Kofax are Windows Services, Windows File shares, IIS (.Net Core Webapplication), DB (SQL server)
14. In-house developed web applications developed using IIS (ASP.NET) and MS SQL database
a. Queue Management System (QMS) – Application that manages queues in local offices which assign SASSA clients to a system allocated counter. 
b. Integrated Customer Care – The application logs all incidents/cases  that are sent to customer care by SASSA clients 
c. FCG (Foster Care Grants) Register Automation System – The application logs court orders/extensions and out of care court orders for all Foster Care Grants received by SASSA. 
d. Customer Intake Register – The application records all Walk-In clients visiting SASSA offices for Grant Applications or enquiries. 
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paying the right social grant, to the right person,
at the right time and place. NJALO!




